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1-19. Canceled 

20. (Currently Amended) A method for providing one or more v irtual instmctors, 
comprising the steps of: 

(a) connecting a server and one or more iisers and a first virtual instructor; 

(b) selecting a destination within the server to interact with the one or more users; 

(c) couplii^g the one or more users through the server based on the selected 
destination; 

(d) establishing interaction parameters for the one or more users ' )ased on tlie selected 
destination; and 

fe) dynamically adding a second virtual instructor w;ith the first /irtual instructor and 
the one or more uiser s. 

2 1 . (Previously Presented) The method for providing one or moi e virtual instructors 
as lecited in claim 20, wherein the second virtual instractor monitors progre^^s and provides 
feedback. 

22. (Previously Presented) The method for providing one or mo le virtual instructors 
as recited in claim 20, wherein the second virtual instructor is selected by th*: one or mnre users. 

23 . (Previously Fr^ented) The method for providing one or more virtual iiistmctors 
as recited in claim 20, wherein the second virtual instructor becomes the principal instructor. 

24. (Previously Presented) The method for providing one or more virtual iastructors 
as recited in claim 20, wherein the second virtual instructor works with the first instructor to 
instruct the one or more users, 

25. (Previously Presented) The method for providing one or more virtual instmctors 
as recited in claim 20, wh^ein the second virtual instructor collaborates p^i^ ately with the first 
virtual instructor. 
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26, (Previously Presented) The method for providing one or mo] e virtual instructors 
as recited in claim 20, wherein the second virtual instructor leads a breakout session wich one or 
more of the users. 



in claim 20, wherein the second virtual instructor is selected by the first virtual instmctnr. 

28, (Previously Presented) The method for establishing a virtual instructor as recited 
in claim 20, wherein the interaction parameters include support for electronic distribution of 
materials fiom the second virtual instructor. 

29. (Currently Amended) An ^aratus for providing one or mo^-e virtual 
instructors, comprising: 

(a) logic that connects a server and one or more users and a first > irtual instractor; 

(b) logic that selects a destination within the server to interact >^ith the onts or more 
users; 

(c) logic that couples the one or more users through the server based on the selected 
destination; 

(d) logic that establishes interaction parameters for the one or riore users based on 
the selected destination; and 

(e) logic that dynamically adds a second virtual instmctor w ith the fijst virt^a^ 
instmctor and the one or more users , 

30* (Currently Amended) A computer program embodied on a o imputer-readable 
medium that provides providing one or more virtual instructors> comprising: 

(a) code that connects a f^erver and one or more users and a first virtual instructor; 

(b) code that selects a destination within the server to interact with the one or more 
users; 

(c) code that couples the one or more users through the server biised on the selected 
destination; 

(d) code that establishes interaction parameters for the one or mor ^ users based on the 



27. (Previously Presented) The method for establishing a virtual instructor as recited 



selected destination; and 
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(e) code that dynamically adds a second virtual instructor wiifa the first virtual 
instructor and the one or more users . 

3 1 . (Previously Presented) The computer program embodied on a computer-readable 
medium that providing one or more virtual instructors as recited in claim 30, ^yherein the second 
virtual instructor monitors progress and provides feedback. 

32. (Previously Presented) The computer program embodied on t computer-readable 
medium that providing one or more virtual instructors as recited in claim 30, ^vherein the second 
virtual instructor is selected by the o tie or more users » 

33. (Previously Presented) The computer program embodied on i 
computer-readable medium that providing one or more virtual instructors as recited in claim 30^ 
wherein the second virtual instructor becomes the principal instructor, 

34. (Previously Presented) The computer program embodied on u conaputer-readable 
medium that providing one or more virtual instmctors as recited in claim 30, ^vherein the second 
virtual instructor works with the first instructor to instmct the one or more us<ts, 

35. (Previonsly Presented) The computer program embodied on u computer-readable 
mediimi that providing one or more virtual instructors as recited in claim 30, wherein the second 
virtual instructor collaborates privately with the first virtual instructor. 

36. (Previously Presented) The con^uter program embodied on a computer-readable 
medium that providing one or more virtual instructors as recited in claim 30, ^vherein the second 
virtual instructor leads a breakout session with one or more of the users. 

37. (Previously Presented) The computer program embodied on ; i computei -readable 
medium that providing one or more virtual instructors as recited in claim 30, j^herein the second 
virtual instructor is selected by the first virtual instructor, 

38. (Previously Presented) The computer program embodied on \ computej -readable 
medium that providing one or more virtual instructors as recited in claim 30, wherein the 
interaction parameters include support for electronic distribution of materials from the second 
virtual instructor. 
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39, (Withdrawn) A method for establishing a virtual director that coordinaies a 
training session, comprising the steps of: 



(a) initiating a session with a virtual director; 

(b) prompting a user to enter a response congruent with a goal; 

(c) receiving the response to the goal; 

(d) transmitting the response to the virtual director; 

(e) calculating a level of congruency between the response and a target 
response designed to achieve the goal under tbe supen ision of the virtual 
director; 

(f) providing feedback to the user reflecting the level of omgniency to assist 
the user in achieving the goal; and 

(g) providing remedial information to assist the user in acl lieving the goal; 
wherein at least one of the steps of the method can be i)xecuted manually 
under the supervision of the virtual director. 



40. (Withdrawn) The method for establishing a virtual director tliat coordinates a 
traiTiing session as recited in claim 39, wherein the user is manually prompter I to rater 

the response congruent with the goal. 

41 . (Withdrawn) The method for estabUshing a virtual director tliat coordinates a 
training session as recited in claim 39» wherein the level of congruency is maaually calculated. 

42. (Withdrawn) The method for establishing a virtual director tliat coordinates a 
training session as recited in claim 39, wherein &e feedback to the user is prc^vided manually. 

43. (Withdrawn) The method for estabhshing a virtual director t) lat coordinates a 
training session as recited in claim 39, wherein the remedial infomiation to a.'^sist the user in 
achieving the goal is determined manually. 
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44. (Withdrawn) The method for establishing a virtual director th,it coordinates a 
training session a$ recited in claim 39, wherein the method is executed on a plurality of fiervers 
which are coupled through a computer network. 

45. (Wlthdrawo) The method for establishing a virtual director th it coordiniites a 
training session as recited in claim 44, wherein the computer network supports Internet Protocol 

OP). 

46. (Withdrawn) The method for establishing a virtual director th^at coordinates a 
training session as recited in claim 44, wherein the computer network include^: a Local Area 
Network (LAN). 

47. (Withdrawn) The method for establishing a virtual director that coordinates a 
training session as recited in claim 44, wherein the computer network include:^ a Wide Area 
Network (WAN). 

48. (Withdrawn) An apparatus for establishing a virtual director 1 hat coordinates a 
training session, comprising: 

(a) logic that initiates a session with a virtual director; 

(b) logic that prompts a user to enter a response congruent with a i^oal; 

(c) logic that r^eives the response to the goal; 

(d) logic that transmits the response to the virtual dhrector; 

(e) logic that calculates a level of congruency between the response and a target 
response deigned to achieve the goal imder the siq)ervision of the virtual 
director; 

(f) logic that provides feedback to the user reflecting the level of < ongruency to 
assist the user in achieving the goal; and 

(g) logic that provides remedial information to assist the user in ac hieving the 
goal, wherein at least one of the logic is executed manually under the 
supervision of the virtual director. 
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49. (Withdrawn) A computer program embodied on a computer-ieadable medium 
that establishes a virtual director that coordinates a training session, comprisirg: 

(a) a code segment that ijiitiates a session with a virtual director; 

(b) a code segment that prompts a user to enter a response congruent with tht* 
goal; 

(c) a code segment that receives the response to the goal; 

(d) a code segment that transmits the response to the virtual direct* )r; 

(e) a code segment that calculates a level of congruency between ttie response 
and a target response designed to achieve the goal under the s;u pervision of 
the virtual director, 

(f) a code segment that provides feedback to the user reflecting th.3 level of 
congruency to assist the user in achieving the goal; and 

(g) a code segment that provides remedial information including uiformation 
from the help engine to assist the user in achieving the goal, wiierein at least 
one of the code segments can be executed manually under the iupervisioi of 
the virtual director. 

50- (Withdraww) The computer program embodied on a computei -readable medium 
that establishes a virtual director that coordinates a training session as recited in claim 4<), 
wherein a user is prompted manually to enter a response congrumt with a goiil- 

5L (Withdrawn) The computer program embodied on a computei'-readable medium 
that establishes a virtual director that coordinates a training session as recited in claim 49, 
wherein the level of congruency is calculated manxially, 

52, (Withdrawn) The computer program embodied on a compute--readable medium 
that estabhshes a virtual director that coordinates a training session as recited in claim 49, 
wherein the feedback to the user is provided manually. 
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53 . (Withdrawn) The computer program embodied on a computiir-readablc medium 
that establishes a virtual director that coordinates a training session as reciter 1 in claim 49^ 
wherein the remedial information to assist the user in achieving the goal is determined manually. 

54. (Withdrawn) The computer program embodied on a computv^r-readablc medium 
that establishes a virtual director that coordixiates a training session as recitei 1 in claim 49> 
wherein the computer program resides on a plurality of servers which are coupled through a 
computer networic. 

55. (Withdrawn) The computer program embodied on a computuT-readable medium 
that establishes a virtual director that coordinates a traiiung session as recited in claim 54, 
wherein the coirrputer network supports Internet Protocol (DP). 

56. (Withdrawn) The computer program embodied on a computer-readable medium 
that establishes a virtual director that coordinates a training session as recitec* in claim 54, 
wherein die computer network includes a Local Area Network (LAN)- 

57. (Withdrawn) The computer program embodied on a computrr-readable medium 
that establishes a virtual director that coordinates a training session as recitec in claim 54, 
wherein the computer network includes a Wide Area Network (WAN). 
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